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Elite Incident Management are awarded Fleet News Reader
Recommended 2009 — Accident Management

Elite Incident Management have won the Bodyshop Magazine 2009 Accident Management Company of the year.

The Award was announced at Bodyshop Magazine Industry Awards on | It September 2009.

Receiving the Award, Philip da Silva, CEO at Elite commented: “. Winning the Award is an endorsement of our
strategy of working in partnership with repairers to deliver high quality, cost effective and speedy vehicle repairs.
The customer is the centre of our business, and our focus on vehicle repair is single minded, without the
distractions of being involved in the non fault market. It is a great accolade to the efforts each and every member of

the Elite team put into making the business the success it is.”

Fighting off competition, Elite believes they are recognised within the industry as an established organisation that

continually deliver an excellent service.

With a national network of over 120 vehicle repairers for car and LCV, a dedicated HGV repair network and a
growing prestige network, Elite is able to offer specially trained advisors in all sectors. As a process driven
organisation, Elite have invested in technology and people to deliver real benefits to their customers.

Tony Parish Managing Director of the Alton Cars Group is part of Elite Incident Management’s prestige repair
network and comments: “We congratulate Elite on their well deserved Award. We have worked with Elite for
many years, their consistency of work has been excellent, payments not only efficient but protected by a payment

trust, which offers security and a very good working ethic. They offer an excellent Accident Management Service.”
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