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Elite Incident Management Limited.
149, Preston Road, Brighton BN1 6AS
www.eliteim.co.uk
Tel. 0844 372 2244  Fax. 0844 372 2245

REPAIRER        INFORMATION FORM

	Company Name:
	
	

	Trading Name:
	
	

	Address:     


	
	

	Post Code:
	
	

	Tel No:
	
	

	Fax No:
	
	

	Email address:
	
	

	Web site:
	
	

	After hours Recovery Contractor:

	After hours Recovery Tel no:

	After hours Tel no for Senior Staff member:



	Hours of Business:  Mon to Fri              am               pm
	Saturday                       am                 pm   /   closed
	Sunday                       am                    pm    /    closed


REPAIRER PROFILE:
	Independent Repairer:      YES / NO
	Independent Repairer Group: YES / NO
	Affinity Group Member: YES / NO – Group Name:

	Main Agent Repairer:       YES / NO
	Main Agent Group:      YES / NO     Name of Holding Company:


KEY PERSONEL:
	Company Principal:
	Tel no:
	Email:

	Operation Manager:
	Tel no:
	Email:

	Bodyshop Manager:
	Tel no:
	Email:

	Lead Estimator: 
	Tel no:
	Email:

	Lead Reception:
	Tel no: 
	Email:

	Lead Accounts:
	Tel no:
	Email:


PERSONEL:
	Head Count:                                      Number: ___ 
	Reception / Front End Staff:               Number: ___
	Parts Advisors:                                      Number: ___

	Estimators:                                        Number: ___​ 
                                         VDA - ATA Certified: ___
	MET Technicians: :                              Number: ___ 

Trainees: ___     Certified: ___     Senior Certified: ___
	Panel Technicians:                                Number: ___

Trainees: ___     Certified: ____     Senior Certified: ___

	Paint Technicians:                             Number: ___
Trainees: ___    Certified: ___    Senior Certified: ___
	Support Staff:                                      Number: ___

Drivers: ___             Cleaners: ___           Others: ___
	Sub Contract Staff                                        YES / NO
Skill Type:


ACCREDITATION:
	BSI PAS125 Accreditations:
	Structural Steel:     YES / NO
	Aluminium / Composite:     YES / NO
	Non Structural :     YES / NO

	BSI PAS125 Kitemark Certificate No: 
	ISO 9000 accredited:                                   YES / NO

	Company Reg No:
	VAT Reg No:
	EPA Reg No:

	Waste Licence No:
	Data Protection Act Reg No:
	Fire Risk Assessment:                                 YES / NO

	Health and Safety Policy in place:              YES / NO
	VBRA Member:         YES / NO
	RMI Member:           YES / NO    

	ABP Club Member:    YES / NO    Member Grade:      Silver      Gold      Platinum
	Other Trade Org.:


CAPABILITIES:
	Are you prepared to carry out Fleet repair work:          YES / NO
	Are you prepared to carry out  purely mechanical work such as flood damaged engines:                   YES / NO

	Are you prepared to carry out Fleet Refurbishments:     YES / NO
	Are you prepared to regularly update our web based ‘Elite Portal’ for repair progress tracking:         YES / NO

	Are you prepared to fit Approved Non-Genuine parts:  YES / NO
	Current output of repairs: - Per month ______
	Spare Output:: Per Month _______


REPAIR CAPABILITIES:
	Car:                                             YES / NO
	LCV:                              YES / NO
	Mid Height Vans:            YES / NO
	High and Long Vans:                 YES / NO

	Motor Homes / Caravans:         YES / NO
	HGV:                             YES / NO
	Buses / Coaches              YES / NO
	Motorcycles:                              YES / NO

	Mobile Estimating Facilities:     YES / NO
	Aluminium Repairs:          YES / NO
	GRP Repairs:                     YES / NO
	In House Wheel Alignment:           YES / NO

	In House Mechanical Repair facility: YES / NO
	In House Servicing:           YES / NO
	In House Tyres:                 YES / NO
	In House MOT facility:                  YES / NO

	In House Air Conditioning facility:   YES / NO
	In House Glass fitting:       YES / NO
	In House System Checks:   YES / NO
	In House Systems Resets:              YES / NO

	In House Fast Track Repair facility:  YES / NO
	In House Glass repairs:     YES / NO
	In House Wheel repairs:    YES / NO
	Sublet Smart Repairs:                    YES / NO

	Own Mobile Smart Repair facility:    YES / NO
	In House Trim Repairs:     YES / NO
	In House Spot Paint Repair YES / NO
	In house Paintless Dent Removal:   YES / NO

	In house facility to fit                                supplied Livery/Decals:                   YES / NO
	Sublet facility to fit                                                supplied Livery/Decals:      YES / NO
	Repair Specialisms ie: GRP Repairs / Taxis / Horse Boxes:


CONTROL SYSTEMS:
	Management System:  YES / NO (State Type) 
	Repair Tracking System:  :  YES / NO (State Type): 

	Estimating Systems:
	Audatex                YES / NO
	Other: 

	Repair Methodology:
	Escribe:                 YES / NO
	Other:

	Vehicle Valuations:
	Glass’s Evaluator:   YES / NO
	Other:


INSURANCE: (Note that for some jobs you may be required to insure your courtesy car on your trade policy)
	
	Insurer:
	Policy Number:
	Expiry Date:
	Excess (preferred £250 for ages over 25)

	Motor Trade:
	
	
	
	Driver 17-21 £

Driver 21-25 £

Driver 25-70 £


	Public Liability:
	
	
	
	Amount Indemnified: Millions  £

	Employers Liability:
	
	
	
	Amount Indemnified: Millions  £


POST CODE COVERAGE:
	Postcode Area’s covered free of charge:




APPROVALS:
	Manufacturers Approvals: 

	Dealer Approvals:       (Brands)
	Insurance Company Approvals:
	Accident Management Company Approvals:
	Other Approvals:


VEHICLES:

	Courtesy Cars:
	Number: ___   Type: (e.g. Corsa 3 door)                                                                                                             No of Autos:  ___

	Courtesy Vans:
	Number: ___   Type: (e.g. Transit Connect) 

	Mileage Restrictions:
	Cars:      YES / NO       Distance  Per Day (Miles):  ____ 
	Vans:        YES/ NO         Distance  Per Day (Miles):   ____

	Recovery Vehicle:     YES / NO / SUBLET    Number: ___       Type:                                                                                        Long Wheel Base LCV Capable:              YES  / NO

	Operators License Required:            YES / NO
	RTA Recovery Capable:                        YES / NO
	Do all vehicles comply with current regulations:                     YES / NO


WORKSHOP:
	Workshop Size:
	_____ Sq Ft  (or)  _____ Sq Metres
	Parking Bays: ___ 
	Work Bays: ___
	Aluminium Repair Bay:                  YES / NO

	Paint Booths:
	Number: ___      Type:                                                                                     Largest: Door Height: ___       Door Width: ___       Length: ___

	LCV/HGV Repairs:
	Maximum Height: ___                Maximum Weight: ____ 
	Air Bag / Pretensioner Safe fitted to current legislation:               YES / NO

	All storage areas of inflammable items/liquid are to current legislation:                                  YES / NO
	All electrical equipment checked to current standards:                YES / NO

	All pressure equipment and vessels checked, calibrated and operating to current standards:   YES / NO
	All Paint Booths maintained and operating to current standards:  YES / NO

	All lifting equipment checked, calibrated and operating to current standards:                         YES / NO
	All measuring equipment correctly calibrated;                             YES / NO


SECURITY:
	Reception Alarmed:             YES / NO
	Workshop Alarmed:            YES / NO
	Secure Storage facilities:       YES / NO
	Vehicles put into workshop after hours:   YES / NO

	CCTV Exterior premises:     YES / NO
	CCTV Interior premises:      YES / NO
	Recorded Data CCTV:         YES / NO
	Key Safe:                                                YES / NO


EQUIPMENT:
	Body Alignment Jigs:
	Number: ___      Type:                                                                                           LWB-LCV Capable  YES / NO    Recordable Data:   YES / NO

	Measuring System:  YES / NO      Bracket System:  YES / NO
	Quick Pull System:  YES / NO    Number: ___    Type:

	4 Wheel Alignment:
	Type:                                                                                                                                   SUBLET:   YES / NO     Recordable Data:   YES / NO

	Welders: HSS/Boron Capable- Inverta  Spot: Number: ___  Type:                                         Amps: ___
	MIG: Number: ___  Type

	MIG Braze:  Number: ___     Type:
	In House Aluminium Welding facilities:           YES / NO

	Vehicle Lifts:      YES / NO
	Engine Lift:                YES / NO
	Headlamp Beam Setter: YES / NO
	Miracle Repair / Flatliner System:                   YES / NO

	Fuel Retriever:   YES / NO
	Aluminium Tool Kit:  YES / NO
	Paint Brand Used:
	Paint factor: 


DECLARATION – I declare that all the above information is correct.
	Signed:
	Print Name:

	Position:
	Date:


In the event of a contract being offered to you, Elite will carry out a credit check and may contact your Trade Association for further data on your company, and you would be required to provide the data listed below: 
	A copy of the BSI PAS125 Certificate
	A copy of Fire Risk Assessment Summary.
	Statement of Health & Safety Policy.
	Banking Details: Account name, number, sort code and branch.

	Motor Trade Insurance Certificate and amount indemnified.
	Public Liability Insurance Certificate and amount Indemnified.
	Employers Liability Insurance Certificate and amount Indemnified.
	Certificate of EPA, DPA and Waste License Registration.


Please return this form for the attention of:- Paul Dewey (Network Controller)    

Direct Tel: No. 01273 797994   Fax: 01273 798079   Email: paul.dewey@eliteim.co.uk
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